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To Whom It May Concern: 

Please accept this as notice, pursuant to the Governmental Tort Claims Act, of a claim for the 
wrongful death of John Gordon Rollins caused by the negligence, reckless disregard and reckless 
indifference of healthcare providers employed at the Norman Veterans Center, an agency or division 
of the Oklahoma Department of Veterans Affairs, who were acting within the scope of their 
employment and/or agency at all relevant times Mr. Rollins died on September 8, 201 0. This claim 
is brought by his surviving spouse and next of kin Arvetta Rollins for and on her own behalf and for 
and on behalf of J ohn Rollins' surviving children, Mark Rollins, Jenibel Rollins and Kammy Rollins. 

Ms. Rollins claims John Rollins' death was caused by the negligent and reckless disregard of Mr. 
Rollins' physicians' orders and instructions, negligent and reckless failure to properly care for Mr. 
Rollins and negligent and reckless disregard on the part of the Norman Veterans Center 
administration and supervisory staff in failing to properly train, educate, discipline and supervise 
those Norman Veterans Center healthcare providers responsible for providing proper care to Mr. 
Rollins. Ms. Rollins seeks damages for her grief caused by the loss of her husband, the loss of 
companionship and marriage relationship, the grief of John Rollins' surviving children, the loss of 
companionship of the surviving children, the pain and suffering of the surviving children, the pain 
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and suffering of John Rollins, medical and burial expenses and all other damages recoverable under 
the law. We have been retained to represent Ms. Rollins in this matter and may be reached at the 
above address and phone number. 

Very truly yours, 

BUTTS & MARRS, P.L.L,C. 
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